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Between

AMANA MENA PROMOTIONAL SERVICES L.L.C.

A limited liability company registered in the United

Arab Emirates

Licensed by the Capital Market Authority under
Category 5 Licence No. 20200000255 to provide

introduction and promotion services

Address: No. 1301, Mashreq Bank HQ Building, Burj
Khalifa, Dubai, United Arab Emirates

(“the Introducer”, we, us or our)

and
The Client

Being the person who has completed the electronic
onboarding process, whose personal and identifying
details have been provided by the Client and

verified as part of its know-your-client (KYC) and
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anti-money-laundering (AML) checks prior to _ ("asi“ S Jaall®
acceptance ("the Client" or "you").
Background ZETIENY

A. The Introducer is a United Arab Emirates entity
licensed and supervised by the Capital Market
Authority of the United Arab Emirates (the CMA) to

provide introduction and promotion services.

B. The Client wishes to receive introduction and
promotion services from the Introducer, in
particular to be introduced to one or more service
providers for the provision of financial services in
respect of financial products. A service provider

may be AFS Global Ltd (a brokerage regulated by
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the Labuan Financial Services Authority of Malaysia

under

Licence No. MB/18/0025) or another member of the
Amana Financial Group holding an equivalent licence

in another jurisdiction, or a third party.

C. This Agreement sets out the terms on which the
Introducer will provide those services to the Client.
The Client enters into this Agreement by ticking the
confirmation box during the Introducer’s electronic
onboarding process (whether on the Introducer’s
website or in-app), indicating that the Client has
read, understood and agrees to be bound by it.

el Bl de pane IS 33 e (5,a0 3850
Gl ek

Lgan sy piges S A8 g da gyl AEEY) 028 2283
o2 o 188 g0 Jraadl 2nd 5 Jreadl ) 4iledd oyl
Llec o151 28 gall 1y ye sty 4l 2ic ZEEY)
sl e ol pu) Cajadlly Aalal) g I Qs
ABEY) 528 158 38 4l 2S5 Lay o(Gadadll ol 35 IY)
LealSal ) ) e (38055 Lengd s

1. Definitions and interpretation
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1.1 Definitions

In this Agreement the following terms have the
meanings set out below.

e
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“Amana Financial Group”

The Introducer and the other members of the same
Financial Group (as that term is defined in the CMA
Rulebook), being the entities under the control of
the group holding company.
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“Authority”

The CMA, and any successor or replacement
regulator from time to time.
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“Client Money”

Any funds or assets deposited by the Client with a
Service Provider. Client Money is not held or
received by the Introducer.
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“CMA Rulebook”

Chairman’s Resolution No. (13/R.M.) of 2021 (the
Regulations Manual of Financial Activities and

Status Adjustment Mechanisms), as amended from
time to time.
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“Counterparty”

A client classified as a counterparty under the CMA
Rulebook. Counterparties are typically regulated
financial institutions, governmental and central
bank counterparties, and capital market
intermediaries, in each case meeting the specific
criteria set out in the CMA Rulebook.
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“Financial Product”

A financial product as defined in the CMA Rulebook,
including securities, commodities contracts and
derivatives.
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“Financial Service”

A financial activity or service regulated by the
Authority and provided to the Client by a Service
Provider.
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“Introduction Services”

The Introducer’s service of identifying and referring
the Client to one or more Service Providers and
providing ancillary assistance in connection with the
Financial Service provided to the Client by the
Service Provider.
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“Ordinary Investor”

A client classified as an ordinary investor under the
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CMA Rulebook. Broadly, this category includes any
natural or legal person who is not a Professional
Investor or a Counterparty.
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“Policy”

The Introducer’s Client Classification Policy, as
amended from time to time.
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“Professional Investor”

A client classified as a professional investor under
the CMA Rulebook. Broadly, this category includes
regulated financial institutions, governmental
bodies and certain pension funds (professional by
nature), large corporate or institutional clients
meeting prescribed asset, transaction and
experience criteria (professional by service), and
individuals who satisfy specific financial, experience
and knowledge requirements (professional by
assessment).
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“Promotion Services”

The Introducer’s service of drawing the Client’s
attention to Financial Products by way of an
invitation to subscribe for or purchase them,
including identifying the issuer and the means of
communicating with it.
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“Services”

The Introduction Services and the Promotion
Services, together.
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“Service Provider”

Any entity to whom the Introducer refers the Client
which is licensed by the Authority or by a regulatory
authority similar to the Authority, and which
provides the Financial Service that is the subject of
the introduction.
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1.2.Interpretation

e References to “including” mean “including
without limitation”.

e Headings are for convenience only and do
not affect interpretation.
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2. Acceptance and commencement
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The Client enters into this Agreement by ticking the
confirmation box during the Introducer’s electronic
onboarding process (whether on the Introducer’s
website or in-app), indicating that the Client has
read, understood and agrees to be bound by it.

That confirmation constitutes the Client’s electronic
signature and acceptance of this Agreement.

This Agreement takes effect on the date the Client

gives that confirmation, and continues until

terminated in accordance with clause 10.
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3. Scope of service
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3.1. Services provided
The Introducer’s Services to the Client comprise:

e Introduction Services: introducing the Client to
one or more Service Providers for the provision
of Financial Services; and

e Promotion Services: drawing the Client’s

attention to Financial Products by way of an

invitation to subscribe for or purchase them.
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3.2.Limits of the Introducer’s role
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The Introducer will not be a contracting party for
any Financial Service introduced to the Client. The
Introducer does not hold or receive Client Money.

The Financial Service itself (including account
opening, identity verification, trade execution,
custody of Client Money and ongoing account
management) is provided by the relevant Service
Provider on the terms agreed directly between the
Client and that Service Provider.

The Introducer does not provide personalised
investment advice, manage money on behalf of the
Client, or make trade recommendations to the
Client. For the avoidance of doubt, this Agreement
does not cover financial consultancy, and the
Introducer will not provide the Client with financial
recommendations, financial analysis or financial
planning under this Agreement.
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4. Client classification
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4.1 Classification

Before providing any Financial Service to the Client,
the Introducer will classify the Client as an Ordinary
Investor, a Professional Investor or a Counterparty,
on the basis of information provided by the Client.

Unless the Introducer notifies the Client otherwise,
the Client will be classified as an Ordinary Investor.

The Introducer will notify the Client of the Client’s
classification through its electronic onboarding
process or by email.

The Client may not be classified in more than one
category, save that a Professional Investor or a
Counterparty may request to be classified as an
Ordinary Investor.
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The Introducer’s approach to client classification is
set out in the Policy, a copy of which is available on
request.
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4.2 Annual declaration and three-year review

The Client will provide the Introducer with an
annual declaration confirming that the Client’s
classification data remains unchanged, and will
notify the Introducer without delay of any change
to that data.

The Introducer will in any event review the Client’s
classification at least once every three years.
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5. Our regulatory obligations
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5.1 Introduction Services

In providing Introduction Services, the Introducer
will:

e (a) not be a contracting party for the Financial
Service the subject of the introduction;

e (b) disclose to the Client and to the Service
Provider the nature of the Introducer’s
relationship with each of them;

e (c) satisfy itself that the Service Provider is
licensed by the Authority or by a regulatory
authority similar to the Authority and that it
meets applicable fitness and propriety
standards;

¢ (d) not act in any way that would mislead the
Client or provide the Client with incorrect
information;
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e (e) provide the Client with the information
about the Financial Service and the Service
Provider that the Client reasonably needs in
order to deal with that Service Provider;

e (f) only introduce Financial Services that the
Introducer considers, acting reasonably, to be
distinct, value-added and on competitive
contractual terms;

e (g) assist the Client in completing the
application for the Financial Service with the
Service Provider;

e (h) keep records of these introduction
procedures; and

e (i) comply with applicable laws on the
marketing of financial products and services in
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In providing Promotion Services, the Introducer will:

¢ (a) use clear, honest and not misleading
promotional means, in a language the Client
understands;

¢ (b) not provide financial consultations or
financial analysis in respect of a Financial
Product the Introducer has been engaged to
promote, unless separately licensed to do so;

¢ (c) notify the Client that the past performance of
a promoted Financial Product is not necessarily
an indication of its future performance;

the United Arab Emirates, including the rules il e
applicable to marketing by telephone.
5.2. Promotion Services sl Gl 2.5
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¢ (d) notify the Client of the possible effect of
exchange-rate movements on the value of any
promoted foreign securities;

¢ (e) provide the Client with the disclosures,
approved financial reports and other material
information about a promoted Financial Product

that the Client reasonably needs in order to
evaluate it;

e (f) withdraw promotional material if the
Introducer becomes aware of any breach by the
issuer of any applicable legal or regulatory
requirement, or of the possibility of any damage
to investors;

¢ (g) not promote shares of a foreign issuer for
public subscription in the United Arab Emirates
without the Authority’s prior approval; and

e (h) comply with applicable laws on the
marketing of financial products and services in
the United Arab Emirates, including the rules
applicable to marketing by telephone.

Where the Introducer carries out a specific
promotion of a Financial Product, it will provide the
Client with the product-specific disclosures required
by the CMA Rulebook at that time.
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6. Client representations
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The Client represents and warrants to the
Introducer that:

e (a) the Client has full legal capacity to enter into
this Agreement; and

¢ (b) all personal and financial information the
Client has provided to the Introducer is true,
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accurate and complete, and the Client will keep
that information up to date.

7. Fees and compensation
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7.1 Fees payable by the Client

The Client pays no fee directly to the Introducer for

the Services.
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7.2. Compensation from Service Providers

The Introducer is compensated by the relevant
Service Provider through a referral commission.

This commission is payable only if the Client is
accepted by the Service Provider and opens an
account.
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7.3 Conflicts of interest

Receiving compensation from a Service Provider
gives rise to a potential conflict of interest, in that it
creates a financial incentive for the Introducer to
refer the Client to that Service Provider. The Client
should also be aware that a Service Provider to
whom the Client is introduced may be a member of
the Amana Financial Group, and that the Introducer
may be compensated for introducing the Client to
that member; this relationship between the
Introducer and the Service Provider is disclosed to
the Client accordingly.

The Introducer manages this conflict by disclosing
the compensation arrangement to the Client in
writing (in this clause), by not referring the Client to
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a particular Service Provider on the basis of
commission rates alone, by maintaining records of
all referrals and the basis for each referral, and by
having all compensation arrangements reviewed

The Client acknowledges this disclosure and
consents to the compensation arrangement.

and approved internally by its compliance function.
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8. Client data and confidentiality
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8.1 Sharing information with Service Providers

The Client authorises the Introducer to share with
each Service Provider to whom the Client is
introduced the information the Service Provider
reasonably requires for account opening and to
meet its AML/CTF and customer due diligence
obligations. This may include:

e the Client’s full legal name, date of birth and
nationality;

e contact information (email, phone, address);

¢ identification documents (passport, Emirates
ID);

¢ employment status and occupation;

¢ information about the Client’s income, net
worth, source of funds and source of wealth;

e bank account details (if provided); and

e the Client’s trading experience and investment
objectives.
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8.2 Confidentiality

Each party will keep the other’s confidential
information confidential, except to the extent
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disclosure is required by law, by the Authority or by
another regulator with jurisdiction, by court order,
or as expressly permitted by this Agreement
(including sharing with Service Providers under
clause 8.1).

The confidentiality obligation in this clause 8.2
survives termination of this Agreement.
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8.3 Data protection

The Introducer will handle the Client’s personal
data in accordance with applicable data protection
law in the United Arab Emirates. Each Service
Provider is independently responsible for handling
the Client’s personal data once shared with it.
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8.4 Record retention

The Introducer will retain records relating to the
Client and the Services for at least ten years, in
accordance with the record-keeping requirements of
the CMA Rulebook.
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8.5 Regulatory reporting

The Introducer may be required to disclose
information about the Client and the Services to the
Authority or to other regulators for supervisory
purposes. The Client consents to such disclosure.
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9.The Introducer’s undertakings

Cilpall clagad 9

The Introducer represents and undertakes to the
Client that:

e (a)itis licensed by the Authority to provide

Introduction Services and Promotion Services;
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e (b) it does not hold, receive or manage Client
Money; and

¢ (c) it has satisfied itself at the time of any
introduction that the relevant Service Provider is
appropriately licensed.
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10. Termination

auy) ¢led) 10

10.1 Termination by the Client

The Client may terminate this Agreement at any
time on written notice to the Introducer.
Termination takes effect no later than 10 days after
the Client gives the notice.
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10.2 Termination by the Introducer
The Introducer may terminate this Agreement:

¢ immediately on written notice to the Client, if
the Client
misrepresentation  or

engages in fraud, material

illegal activity in

connection with the Services;

e on 30 days’ written notice to the Client, for any
other reason; or

¢ immediately on written notice to the Client, if the
Introducer’s licence with the Authority is

suspended or revoked.
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10.3 Effect of termination

On termination:

e the Introducer will make no further referrals and

will not provide any further ancillary assistance in

L) le) J91.3.10
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connection with the Financial Service provided to
the Client by the Service Provider. For the
avoidance of doubt, any introduction already
made to a Service Provider remains valid, and the
Client’s relationship with that Service Provider
continues separately and is governed by that

Service Provider’s terms; and

e the Introducer will retain records as required by
the CMA Rulebook (see clause 8.4).
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11. Amendments and notices

i) g cdlanl) 11

11.1 Amendments

Any amendment to this Agreement requires the
written agreement of both parties. The Introducer
may make an amendment required by the Authority
on giving the Client at least 30 days’ written notice;
in that case the Client’s consent is not required, but

the Client may terminate this Agreement on written
notice within the 30-day notice period.
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11.2Notices

Notices under this Agreement are to be given in
writing. Notices to the Introducer are to be sent to
the email address used by the Introducer to
correspond with the Client, or to such other address
as the Introducer notifies the Client. Notices to the
Client are to be sent to the email address provided
by the Client on entering into this Agreement, or to
such other address as the Client subsequently
notifies the Introducer.
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12. Regulatory supervision
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The Introducer is licensed and supervised by the
Authority. The Client may raise concerns about the
Services with the Authority directly. The Authority’s
contact details are:

Capital Market Authority

Address: 13th Floor, Al Ghaith Tower, Hamdan Bin
Mohammed Street, Al Markaziyah District, Abu
Dhabi, United Arab Emirates

Phone: 800 SCAUAE (800 722 823)

Complaints: via the contact form at
WWWw.sca.gov.ae/en/contact-us

Website: www.sca.gov.ae
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13. Complaints, governing law
and disputes
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13.1 How to complain to the Introducer

If the Client has a complaint about the Services, the
Client should contact the Introducer’s compliance
officer at mycompliance@amanacapital.com.

The Introducer will acknowledge the complaint
within two business days, will investigate it and will
provide a written response within 30 days.

If the complaint is upheld, the Introducer will offer
an appropriate remedy.
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13.2 Escalation to the Authority

If the Client is not satisfied with the Introducer’s
response, the Client may file a complaint with
the Authority using the contact details in clause
12.
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13.3 Governing law and jurisdiction

This Agreement is governed by the law of the United
Arab Emirates. The parties submit to the exclusive
jurisdiction of the courts of the United Arab
Emirates.
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14. Language
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This Agreement is provided in English and Arabic
version, and in the event of any inconsistency

between the two versions, the Arabic version will
prevail.

doms Jla b A el Al (el BRI o2a Sl 3

o Aaall daall ()5S Al ~\Qﬁqxs\ju~@u¢i
LGdatl) daad o) 5 3aaieall

15. Acceptance
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This Agreement is accepted by the Client by ticking
the confirmation box during the Introducer’s
electronic onboarding process, whether on the
Introducer’s website or in-app. That confirmation
constitutes the Client’s electronic signature and
acceptance of this Agreement.
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For the Introducer cipall oo
AMANA MENA PROMOTIONAL SERVICES L.L.C. o 280 sl ilaadl Lise 2] AS
Signature: F |
Name: ol
Title: 2ais ol Al
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